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evreslis

“AHAQZH MOAITIKHE”

MoAtikn tg Atolknang e etoupeioc «EVRESIS SERVICES LTD», elval va mapexovtal otoug neAATeS tTng UPnAng moldtnTog
untnpeoiec kal va SlaodaAiletal n vyeia kal n aopdiela Twv epyalopévwy, N TPOOTOCLA TWV Sed0UEVWV TIPOCWITKOU XOPOKTHPO
n adopdiela twv nAnpodoplwy Kal n mpootaoia Tou TEPIBAAAOVTOE, £XOVTUC EMiYVWan TWV ETUNTWOEWY TIOU MIOPEL vo
TipokAnBolv amo TIg Slepyadieg TG eTalpeiag Lag.

H Atolknon &eopebetal va npoPaivel ¢ OAEC EKELVEG TIC EVEPYELEG TTIOU QUITOLTOUVTAL YLOL TV UAOTIOINON TWV To Ttdviw 0AAG Ko
oTNV EMTEVEN TNG IKAVOTIONGNG KOl TWY TPOGSOKLIWY TWY evSLadepOEVWY HepwY, OTwE rpoPAEToOVTAL At TIC ATTALTHOELS TNG
EBvikn ¢, Eupwraikfc vopoBeatiag, twy AleBvwy Mpotumnwy: 1SO 9001:2015, ISO 14001:2015, 1SO 27001:2013, ISO 18295-1:2017
kal GA\wv uTtoXpeWaEwWY cuppopdwaong. H mapovoa MoAttikr Seopelel Ty eTalpeia, TOug epyalOUEVOUS KAl TOUG EKTEAOUVTES
TNV enefepyaola CUVEPYATES.

MNa va emuteuyBolv Ta Mo mavw, n etapeia edappdlel éva Eviaio Zuotnpa Aloxeiplong Medio Edbappoyrc ¥ Contact Center
Services — Customer Channels (Call Center/SMS/Viber, etc.)” kot to onoio Baoiletal oTIC OMAITHOELS TWVY TILO TEVW TPOTUTIWY,
NV avdAuon Tou mAatoiou Asttoupylog g Kat Thv afloAoynon twy Kwdivwy. ErmAéoy, n Aloiknon tng etalpeioag otoxeeL othv
entttevén ¢ avomnoinong Twv npoadokiwy Twv Tehatwy Kat AAAwY eviLadEPOPEVWY LEPWV. MO CUYKEKPLULEVQ:

" edappoleL nv Slepyaciakn mpoagyylon mou kaBopilouv Ta mpdtuna, yia mepypadn kal avdAuaon Twv SpaatnploTritwy Tng.

B EAEYXEL TNV QITOTEAECUATIKOTNTA TOU ZuoTnpatog Altaxeiplone, pe okomd tn AN Twv avaykaiwyv SLopBwTtikiv EVEPYELGV.

" TapeXeEl GAQ ekelva Ta péca Kal MEpoug yla TV EMUopdwaon Kal rapaklvion Tou npoowikol Kol tn oUMHETOXA OAwv otn
BeAtiwon Twv cuvBnkwy epyaciag, tnv molotikn efunnpétnon twv nehatwv koL TNy aodaAn Siaxsipion Twv mAnpodopLwv Kal Twv
bebOPEVWV TPOCWITIKOY XUPAKTAPA.

= Saohalilel 6Tl To ZUotnua Awaxelplong Statnpeltal kat BeATUWVETAL CUVEXWE UEoW EVAG TPOYPAUUATOG eMBEWPOEWY Kal
avookomroewy, afloAoyel kal eTAEYEL TOUG EEWTEPLKOUG TapoXous Kal Slatnpel apoBaieg, enwdeleic oxeoelg.

B AvoAUEeL Kal aflodoyel Ta ENLXELPNOLOKA plOKA KOL TG EUKALPIES TIOU TIPOKUTITOUY TO00 ECWTEPLKA, 000 Kol EEWTEPLKA TNG ETALPELNG
Kal Tou pmopel va ennpedoouy v Altoupyla TNE KL MPOETOLUGLETAL YL TNV QVTIHETWINON TV KWSUvVWY Kal Eniteuén twv
EUKQULPLWV.

s daxelpiletan pe tn peyadutepn Suvath aoddAela Toug avBpwnivoug Kal UALKOUG opoug TG kal Wblaitepa dooug oxetifovtal pe
Ta ponypevng texvoloylag edappoyéc kal ouotrhpara rou Stabétel

" Saodalifel otLn moAltiki Tou Tuotrpartog Ataxeiplong elval katavonth, Slavépetal, ebappoletal, kal tnpeital o OAa ta eminesa
™G eneipnong.

= Slonodaiilel tnv pootacia Twv npoowitikwy Sedopévwy OO0 TWV UPGLOTAPEVWY TEEAQTWY 000 KL TWV EV SUVEIEL TIEAQTOV TN,
TOU POCWTILKOU Kal kABE Tpitou.

= Sracdalilel TNV aVTLLETWITLO MEPLOTATIKWY TTou eVOEXETaL va BEcouv o kivbuvo tnv ampookomntn Aettoupyia tnc.

" Slaodalilel tnv npootacia tou nepBdAiioviog oupnephappavopévng thg poAnding tne punavong and oardpAnta kal GAwv
elbIkwv SeTUEVCEWY

H Epmioteutikotntd, AKepalotnTa Kal AlaBeoipotnta Twy mAnpodopuwy, eival otov UWoto Babpd otic MPoTePULOTNTES TNS
etatpeiag. H Alolknon BETEL HETPNOLLOUG QVTLKELHEVIKOUC OTOXOUE OE ETUXELPNOLOKO OAAG Kot Aettoupyiko eminebo. Ot gtoxoL
autol tiBevtal kot aflohoyolvtal we mpog Tov Babud enitevéng Toug amd thv Aolknon Katd thy AVOOKOTINGN. ZUYKEKPLUEVDL
otoXeUEL:

= grnv peElwon Twy mapamdvwy Kol otnv avénaon e tkavonolnong twy MEAQTWY Kal eviladepOUEVWY HEPWY LECA QO TNV TTapoXN
TIOLOTIKWV CANG Kot aohaAWV UTTNPECLY

= gtnv pelwon twv actoxuwy (molotikwy, nepBailoviikwy, aoddAelag Anpodoplwy) Kal TNV amodotikotepn Asttoupyla tng
etalpeiog

= grnv Bedtiwon twv detktv anddoong twv epyalopEvwy tOo0 og AettoupyLko eninedo doo kal otnv neptBatdovrkn anddoon tou
OpYQVIGHOU

B oIV anOTEAECHATLKN SLaXELPLON MEPLOTATIKWY TTOU evBEXETAL va BEcouv oe kivBuvo tnv anpdokomntn Aettoupyla Te £161KA pEcw
npoAnPnG oA @ Kol enLtuyol s avILLETWITLONS av ouuBoly

m gTOV UNSEVIOUO cUPBAvTwY Tou oXetifovial Pe TNV ERMLOTEUTIKOTHTA, akepaldtnta kol StaBeoiudtnra twy ninpodopluy Kal
TpocWTLKWY SeSopEVWY.

= Melwon anofAntwy Kol enavaxpnotponoinan r avakUkAwon 0co 1o Suvatdv NEPLOCOTEPO

= Melwon katavdAwaong eVEpyELAg, VEPOU ota Ktipla pag kal otig Siepyaoieg pag

s 3TNV anoduyn EMKiVEUVWY KOTAOTACEWY OXETIKA e To Neptfdihov

= ytnv anoteAeopatikn Slaxeipion kplogwv, Ty npoAndn emkivbuvwy oupBAavtwy Kol oTnv HELWTN OTUXNHATWY oTNY Epyacia.

Me okord tnv ouveyn Bedtiwon, n Slolknon ¢ etalpelag oéBetal tov neddn kot Seopeetal otnv SlEpyaoLoKr pootyyLon, thy
OUVEXH QVGAUCH TWV EMYXELPNOLAKWY ploKWY/ EUKOLPLWY, TV LKOVOTIOINGN TWV VOLILKWY Kot GAAWVY anattrioswy, tTnv ulomoinan
TWV 110 TIAVW oTOXWY aAAA Kl oTnv eV LEPWOT, Yvwotoroinon kol 8LaBeon tng MoATIkAG auth¢ oe kGBe evladepdpevo époc.
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